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Method 1: Deleting Less Important Material .-“3“ 2ermaen ETI'FS

Because a summary moves quickly through the main points of the original,
you should omirt all the less important information. As vou go through the
original text, cross-out all unnecessary words, all repetitions, all digressions,
and all minor supporting details. This should leave only the most important
ideas and information.

This method often works well where clearly stated major points are im-
mediately followed by extensive discussion, details, or examples. Onee vou
have read the main point, it is easy to cross out all the secondary information
that follows,

The following passage is taken from an article by Michael Mass in the
Columbia Journalism Review. Moss, a reporter for an Atlanta, Georgia, news-
paper, evaluates how well the press has reported on poverry problems in
the United States. “The passage is given in its original form; then the pis-
sage is shown with all the secondary and superfluous material crossed out:
finally, one possible summary rewrite is presented. You will gain more from
the example and its discussion if before you read the sample vou choose the
material you would-delete and write your own summary of Moss's article.
Then you will be able o compare your results wich the sampie and the
comments that follow it.

The Press Reports on the Homeless

The tears hadn’t yet dried in the CBS-TV screening room when Edward
R. Murrow declared that the final scene was all wrong for his documentary
on migrant farmworkers, “Harvest of Shame.”

His colleagues were surprised. They had thought the effect of a young
woman singing a sorrowful tune extraordinary. It tore at the heart. But
Murrow didn’t want to leave viewers fecling mere pity. He wanted anger.
He wanted lasting concern. And he wanted viewers to understand the eco-
nomic and political forces that kept migrants sleeping on piles of straw and
their school-age children toiling in the fields.

Repeatedly in the film he drew attention to the dearth of laws protecting
their welfare, So, in the final frames, Murrow subbed in the question, “Is
it possible we think too much in terms of Christmas baskets and not in
terms of eliminating poverty?” He then concluded: “The people you have
seen have the surength to harvest your fruit and vegetables. They do not
have the strength to influence legislation. Maybe we do. Good night, and
good luck.”

That was nearly three decades ago. The film aired the day after Thanks-
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giving in 1960, heralding a decade of social consciousness when the poor,
among others, would emerge to capture national concern.

Now, in the eighties, we journalists have, once again, discovered the
poor—or at least the more visible poor: the homeless, the hungry, those
on welfare, and the so-called underclass. But an examination of the me-
dia’s coverage of the poor shows that we have strayed from the standard
sct by “Harvest of Shame.” A look at many of the thousands of print and
broadcast picces done in the past several years, as well as interviews with
nearly two hundred journalists, poverty experts, and poor people, makes
it clear that we are far better at simply discovering the poor than we are at
explaining the causes of poverty and exploring the solutions.

The rare instances of reporting excellence—and there are some stellar
works—stand as proof that we can be doing a whole lot better.

The Homeless: Quick Takes and Close Looks

The build-up of news stories about the homeless in the mid-1980s reached
a crescendo in the winter of 1986—87. One reason was that there appeared
to be more people on the strects than in previous years. Then, too, a
succession of news pegs cropped up: President Reagan’s remarks about
one homeless family’s $37,000 transient-hotel tab; the March 3 “Grate
American Sleep-Out,” in which Washington politicos and celebrities slept
on the ground for a night; the fasts and other forms of protest by Mitch
Snyder, the radical advocate for the poor who, for a time, became news
himself. And, of course, we covered the homeless-shelter legislation, es-
pecially when it got glued to the congressional pay-raise bill. As the weath-
er grew colder, editors throughout the country seem to have felt obliged
to order up a homeless story or series. So, on deadline, reporters bent down
to interview doorway sleepers, mamed through shelters, even poscd as
streer people for a day or two.

Perhaps the worst of the prne-press lot trned up in USA Today, which
on December 17, 1986, splatered America’s homeless across a owa-page
layout that consisted of fifty mug shots, one from each state in rypical U854
Today style, And, to go with the faces, most of them looking dejected, Rfty
lierle quotes: “Just an old hobo who came up w Alaska to say T've been
there,” Don B Hughes in Alaska said of himself.

“We tied o [be] different, By that ume evervbody was doing some-
thing." Julia Wallace, a USA Today editor, says. The problem was that the
spread, like most other homeless stories in most other papers and broad-
vasts, focused almost exclusively on the people—their personalities, their
plight, their fears, and sometimes their hopes.

An accompanving article focused on private initiatives o house the
homeless; a mere two sentences were devoted o the issue of declining
public housing and the government's role in shoving people our onto the
streets in the first place. (Thart the Gannett flagship can, on occasion, do
a story in depth is atrested by its week-long series beginning on Mhlarch 23,
1987, a report on a three-month investigation into truck safery thar went
far bevond portraits of truckers at the wheel,)
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Summaneing: The Authoer's Main Ideas

Here is the same passage with all minor information deleted.
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nomic and politcal forces that kept migranes sleeping on piles of straw and
their schoeol-age children wiling in the fields.
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explaining the causes of poverty and exploring the solutions.
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SANMPLE SUMMARY

“The Press Reports on the Homeless”
by Michae! Moss

Mearly three decades ago, in his documentary on migrant
farmworkers, Edward R. Mummow wanted the wiewers to understand
the economic and political forces that kept migrant farmwaorkers
poor. Reporters have now rediscovered the poor but have besn weak
in explaining causes and exploring solutions. News stores about the
homeless built up through the decade and peaked in the winter of
198687, Eep-umers regularly interviewed doorway cleepers, roamed
through shelters, and posed as strest people. USE Today's two-page
picture spread focused almost exclusively on the people and nearly
ignored the issue of declining public housing and the government's
role in shoving pecple out onta the streel in the first place.

Comments on the Summary

The original article opens and closes with descriptions of two news reports.
Each description makes one major point in contrast with the other, and cach S8
point is located in @ few key phrases toward the end of its description. The
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rest of the article is devoted o derails elaborating the descriptions. Such
details are easy to identify and cross out. The main ideas of the middle
paragraphs are contained in a few key phrases, either in opening wopic sen-
tences or concluding phrases, These too are easy to wdentfy in order to
delete the detailed middle secrion. Minor points, such as the few examples
of good reporting or the reasons for the current rediscovery of poverry are
deleted because they are not developed and are not necessary for under-
standing the author's main argument.

Rewriting the material from the key phrases, 1 was able to combine sev-
eral sentences into single sentences so as to make the main points more
concisely and to show the connections among ideas. For example, the open-
ing sentence of the summary combines the identification, the time, and the
main point about the Murrow show from the first four paragraphs of the
original. The last sentence brings together kev points from three paragraphs
about the U'SA Today article. The second summary sentence combines the
modern rediscovery of the poor (from the beginning of the original’s fifth
paragraph) with the shortcomings of the stonies (from the end of thar para-
graph). In each of the four summary sentences, much original wording was
used, burt at several points rephrasing made the new sentences shorter and
mere o the point.

WlthNG ASSIGNMENT

gsing the method of deleting nonessential information, summarize this
o\tinuation of Moss’s article on the news media’s handling of poverty.

The Press Reports on the Homeless

(continued)

Probably*the worst of the TV coverage was tumed in by Pat Harper,
anchorwoman or WNBC-TV, New York, who donned tattered clothes
and, with hidden-gcameras in tow, spent almost a3 week on the streets of
Manhattan posing as.a bag lady. Harper's commentary about how it felt
pretending to be homeless, along with bathertic interviews with truly home-
less people, ran as a sc this past February, 3 ratings-sweeps month-
when advemsmg rates are detegmined and “news” segments such as “Sex-
aholics” R

“'I‘his was not done for ratings,”~the show's managing producer was
quoted as saying in response to the ensulng criticism. *“We did not exploit
the homeless.” But the segments did exploit the homeless by not going
bevond the pitiful portraits to explore and explainthe politics and econom-
ics of homelessness.

There was Harper huddled up in the doorway, Harper Shuffling down
the sidewalk, Harpcr crying after someone handed her $15. Butthere was
no Harper pointing to the key government documents that shape ~opf
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current public housing or mental-health-care policies. Nor did she thrust a
microphone into the appropriate official’s face for an explanacon.

And, while WNBC-TV was neglecting important elements of the home-
less story, the people Harper did wlk o on park benches weren't wobd they
were being interviewed, Thus, she violated their privacy and robbed them
of their digniry to boot

A morc serious arrempt than Harper's or U84 Today's but one that also
was seriously flawed, was The Adania Jowrnal and Consestution’s November
2. 1956, series on the homeless. The articles cited the wholesale dismissal
of the meneally ill from institutions as an important cause of homelessness,
But, just as their readers might have begun o get curious about the failure
of out-patient-carc programs, or how clecred officials justify cheir deci-
sions, or what institutional selutions are at hand and {particularly imporant
todav) at what cost, the homeless were dropped hike football afier the
Superbowl. M

The point is not that we shouldn'e portray and describe the homeless,
That kind of reporting is essential. When done well—as in a thoughtful
and unsentimental February 2, 1987, ﬂm{‘mngﬂzinﬂ portraic of homeless
people on the swreets of Philadelphia—ic- introduces our audience o
srangers. Far mone wis accomplished in the winter's best single treatment
of the homeless, a sixteen-page Thanksgiving [.‘f:l.g; package offered by The
Dallas Morning News. 1t broke into the term “homeless”"—a crude label—
and pulled out the parts, including the elderly, the aleoholics, and the
single mothers without homes. One article began: “In the maze of the
mental health system, there may be detours through the streets, bur all
roads Jead back o the state hospital, Audie Wheat, 63, knows her way by
heart.”

Method 2: Selecting More Important Information

Highlighting the central facts and ideas can help vou see how the main parts
fit together. Underline only key waords: those that express substantial infor-
mation or make major stalements. Ask vourself, “What is central here?
What is the author's specific point? Whar statements draw the whole picee
together?” Where an underlying idea is expressed only indirectly or implic- 8
irly, write a direct or explicit statement of the idea.

This method is often vseful when the onginal is very wordy, digresses
often, does not state its main ideas clearly, or otherwise makes the main &
idea difficult to follow. Such situations sometimes arise when generaliza- 5
tions do not balance details; either the piece confuses many g:neruliznciuns'
or presents many details without stating their overall meaning. Then you &=
have to hunt carefully for those few words that signal the underlying ideas .
and logic of the piece.

The following excerpt from a book by Mort Rosenblum published in 38
1979 discusses the problems of reporting international news, His comments &
reflect the international political situation at the time he wrote. You will




"AUIINOE TS0
<& 21w suoisndxg CSWool (3104 Ayl 61 PAULUOD 10 SIELEG AIT|iW
syl ur siyF wa) e asea) 1e quads aaey sauodar AUy 'SIIUEISWINALD
STOUMISAW Ui PEap PUNG) U330 By JWos LApoolq uaiesq uaag aey <13
-uoday 12anp Aj[EIniq st siuapundsanog 1SuEe UOIIE SIUNAWOS 1ng
-apend 151001 3G 01 PAIPISU0D IY 1EYM
gt patad fdn Suny 105033 3y IUn AN [E0] 341 pUE 1IYIeam 31 IN0GE
sauoydajat (2104 worp paneyd uol[agar & Fuusaod ssuoda—uolia)
USYI—EYqUE] 1S WO { “3Woy YIRg 3jtw Sy 01 yspa ut o pdnod e
paEap puadiy ut isiewnel ysaug aug | Aysiga Y2100g 13 sund yeone
-fiue *sajur ssafjoans dnodneaq 394k naeyAg u dn pajoy 10s SAHEUIIL
s3], ‘ayy sFugy pajges A)dws s;auadan fyauas ul 3u3s g 01 pey $3
-ya1edsip SMaU |[E 1BY1 PIIIP SINLOYINE 353{0FU0T) UIYM 'S(oga] 18] 2]
U CA[ISER PAIUIAWNNLD 3¢ 01 YINOUI [ENSED JIE SUNSTIW LIINP IWog
ik e Fungiue Tuinodal
wing) watyy waaad o1 o—iaydl jqeioar) e Ul s3ung vodar o1 sauapuods
200D 2UIAUDD 01 MOYA JW0S I1SEI| 18 IYEW pom 3yl Ul S3UIUN0d m3)
£ INg [[Y "IDUE|[IIAINS [NJIIEI 1DPUN UIY) PUE SUDISEII0 JO ISIIED I U0
Ajuo ut sysijeusnol MOj[E S3UIUN0D UBLIEILOYINE 120 [BI3A3S pUE BIUEQ[Y
‘patoy quoN aweu Juo) e pey 1snl oy fuosiad Jwes 3 313w SI2pE3| 0A0
341 P37I|E3I JUOIWDS [1IUN ‘$I13pe3| usipoqus)) omd jo aouruodut aaneas
3y yadus| 18 passnosip ssaid youarg Y1 ‘L el UL CS[LEIIP JO 1sIUULLL SN
U0 PISEL 2am SO pUnmEYoed pasi] pry A9 Yargm U1 e [ews 331
Jo Ajuo yeads pinod oysm s33Fnj31 PAIIVIQWII JO SIUNCIIE PUE SISEIPEOIC
OIPE] [EI310 01 P31WI| SEM BIPOGUIET) Jo 35P3jmouy S ppos 3y, suol
-3143631 313A3S IDpUN Aam YUIJ wouyd ur siewojdip map ayx pue ‘ramod
yom a8noy 1awyy 3y 1315E wn Fuo| €10} AIUNOI Y1 IPISU} PIMT|{E SEM
13jaaen 10 1auodar afFus £ jou ‘nipoglue]) ‘9583 JWANXI WOW 3 U]
‘smau pafeusw pur epuededond (eoyo iq pauuod Aj[njuE e S13Y10
31 Surziear usas moyum diysiosuad-jias aondeid suapuedsaned awog
rarmaand (rioed e Sjuo Tuipuaosd 218 dayl 181 sI9pEal J1IAY1 WEM—I0U 0P 0
—iouues Apuanbaip Asys osje 1ng ‘uoliewopul [Fita Juniodan wosy paiuas
-2ud U3y swwapuodsalod A AJU0 J0N] TIUDAD PlIOM JO Mm3la PIOUE[Eq
B AR 01 1534y Y1 UI SIIM3ILA PUE SI3pE3L [ENsED tof 3|qissodwt 1w
sauunos jo s2100s ut saunssaid 1auput pue pang] sieays Juiyuid pue
yur yorpq jo 1od  yitw 105U PAUOIYSE)-P(O A1 puoiaq JB) o $3LUN0d
1IY1 INOGE SMIU IUINPJUL 01 SNUOYINE &0 PIAUIUCD SAUNSTIW N ],
~diysiosuan
SEW 31341 1EG1 PAOUNOUUE 12430 SEM 11 35ne3aq '130igo 3y1 parjdas ‘op
. £08
Furies fI01s ¢ puas UEd 2m 18yl “JUDpUndsalIoD B PIYSE 'UEIW IEYI 530(]
~diysiostiaa Fungi) a1e Is 8yl 'a3unou
-ue o1 paseajd sew Juswuiand uruaiag 9yt ‘ouncuue o1 paseajd aie 3y

$21N5531 4 1UaWUIAA0E) pue diysiosua))

‘11 wo[[o} 181 S1uRWWod pue 2jdwes 2y1 peas nod A0j2q
AEWWINS Um0 INDA 210w PUE [EUIIEW 103[3$ NOA JI 11 WoMj 300w 1j3u3g

Wy
=

spapl wiepy §toyiny 3y | Furzuewng



Writing, About Reading

e general imbalances of the system. One

such problem is that some countnes e reported more sympathetically
than others, despite NEWS organizations’ efforts o be evenhanded. I a
country has a favorable image in the United States, and its authoritics are
hospitable and helpful 1o correspondents, itis usually given the benefit of
any doubt. This was ilustrated when Lebanon imposed censorship on out-
going dispatches in 1976, When the measure was snnounced, agencies and
newspapers carried long stories about the harsh nows restrictions. Most
dispatches from Beirut carried editors’ notes warning that the conients had
been censored. But For vears the same prganizations have accepted without
cormment a more subtle but equally effective censorship by Isracl. Under
the Isracli system, corresponidents Must submit to the censor all dispatches
an specific subjects, including military, oil and nuclear malters. Censors
sometimes hit the “garble button' which obliterates putgoing dispatches
on SEnsitive iSsues. As g resulr, reporicrs svoid cerain forbidden stones.
For a long ume, for example, they could not say Israel imported oil from
{ran. Unrl the mid-1970s, news organizations could not even say that a
story had been altered by censors. Few correspondents protest, since the
re usually reasonable and sometimes can be persuaded to change
often not given the full picture, znd they are

The situation is worsened by th

censors 2
their minds. But readers are

<eldom warned about it.
Here is the same passdge with the key words underlined.
ment was pleased toan-

We are pleased to announce, the Nigerian govern

nounce, that we are lifting censorship.
hat we can send & stony saving

Does that mean, asked a correspondent,

sof
Na, replied the officer. because it was

censorship.
The measures contrived by authopties to 1
d the old-fashione

countrics go far beyon

T casual readers and viewers 10
Not only are correspon

make it impossible fo

talanced view of waorld events.
vented. [rom reporting vieal informartion,
or do not—warn their readers that they are providin
Some corespondents practice self-censorship wit

others are artfully conned by official propaganda and man
In the most extreme CAse. Cambodia, not a single reporie

was allowed inside the country for a long time after the Khmer
power, and the few diplomats in Phnom Penh were u
tions. The world's knowledge of Cambodia was limi
broadcasts and accounts af embitered refugees who cou
the small areas in which they had lived. Backgroun
the thinnest of details. In 1977, the French press discus
celative importance of twe Cambodian leaders, pntl sOMmeone /e
awo leaders were the same PErson he just had a long
Albania and several other authoritaran countries allo

&

aged news.

never gpnounced that there was

nfluence news about their
d censor with a pot of black ink
and pinking shears. Dircct and indircer pressures in scores of countrics

in the West 0 have 2
dents often pre-
but also they frequently cannot—
g only a partial picture.
hout even realizing it

¢ or traveler
Rouge ook
nder severs EsUc-
red 1o official radio
1d speak only of
d stofics wWert based on
sed at length the
alized the
name. North Korea,
w journalists in only
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o :hc rarest l:ur OCCASIONS :jnd :h-'n under careful surveillance, All l;m[ a

Wp(.ndcn".‘\ to Feport [hmgs in a f:l".n::nuhh: [|! t—or 10 prevent them ['m-n
reporting anything ar all.

Some direct measures are casual enough to be circumvented easily. In
the late 1960s, when Congolese authorities decreed that all news dispatch-
es had to be sent in French, reporers simply cabled things like, “Les
mercenaires sont holed up en []-lem'u avec beaucoup recoilless rifles, anti-
aircraft guns et Scotch whisky.” One British journalist in Nigeria dictated
s coup détar story in Welsh 1o his wife back home. From 56 Lanka—then
Cevlon—rcporters covering a rebellion chatted from hotel telephones
about the weather and the local curry until the censor hung up, bored with
what he considered to be ourist pratele,

Bur sometimes scoion against correspondents is brutally direct. Reporn-
crs have been bCa'ICI'I bloody; some have been found dead in mysterious
circumstances. Many reporiers have spent at least a few s nights in jails,
military barracks or confined to their hotel rooms. Expulsions are almaost
routine,

Tlu: si'Lla'iun is worsened I::ax the ,t__rcncm] i"lh.;lamc\ of rhr: SYSLEM. Orur_-

country |‘|:3.‘; a Faw:.sbll: image in the United 51.::-::.. and its a.Jthnr:u:.t. are
hospitable and helpful to comespondents, it is usually given the benefit of
any doubt. This was illustrated when Lebanon lmposcd censorship on out-
going dispatches in 1976. When the measure was announced, agencncs and
newspapers carried long stories about the harsh news restrictions. Most
dispatches from Beirut carried editors’ notes warning that the contents had
been censored. But for years the same organizations have accepted without
comment a more subtle but cqually effective censorship by Israel. Under
the Isracli system, correspondents must submit to the censor all dis dispaiches
on specnﬁc subjects, including military, oil and nuclear matters. Censors
sometimes hit the “garble button™ which obliterates outgoing dispatches
on sensitive issues. As a result, reporters avoid certain forbidden stories.
For a long time, for example, they could not say Israel imported oil from
Iran. Until the mid-1970s, news organizations could not even say that a
story had been altered by censors. Few corrcspondcnts protest, since the
censors are usually reasonable and sometimes can be persuaded to change
their minds. But readers are often not given the full picture, and they are
scildom warned about it.

SAMPLE SUMMARY

‘Censorship and Government Pressures,
by Mort Rosenblum

Countries attempt to influence news by exerting direct and indirect
pressures, making a balanced view of world events impossible for

e |
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Westemmn readers and viewers. Reporters often cannot warn teaders
Sometimes they unconsciously censor themselves or are conned by
official propaganda. In the extreme case of Cambodia, news came
only from official broadcasts and refugees, whao knew what was hap-
peninig in only a small area.

Most countries make some effort to have events reported in a
favorable light, if at all Some direct measures are easily circum-
vented, but sometimes action is brutally direct; reporters beaten
bioody and killed If countnies have a faverable image and are hospit-
able and helpful to reportars, they are reported more sympathetically
than others, ss in the reporting of censorshup in Lebanon versus the

lack of menton of 1t 1n stones from Israel

Comments on the Summary

The original moves forward through the telling of anecdotes and examples
each of which conveys an impartant point. The important meaning behin
each of the interesting stories has to be brought out by identifying cereair
kev words and concepts. The important material, which I underlined, i
almost randomly spaced our over the whole sclection—a few words her
and a few words there.

Each of the rewritten sentences draws together information from a num
ber of sentences and helps bring out the underlying structure of the piece
For example, the next to last sentence of the summary draws together th
contrasting concepts of two paragraphs, and the last sentence of the sum
mary brings out the unified concept of the whole last paragraph of th
original.

The summary is also broken into two paragraphs o reflect the structur
of the original, which in the first half raises the problem of governmen
interference in the news and in the second half begins to discuss specifi
tvpes. By bringing out the underlying argument of the piece, the summar
has lost the dramatic quality of the original with its exciting journalist
stories, but the basic meaning does come across concisely.

== WRITING ASSIGNMENT

Using the method of scledWag the most important information, summariz
the following continuation o™Rasenblum’s discussion of governmental ir
terfesence in international repodng.

-
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antics attracted attention among the most casual readers, and editors knew
it, The slightest reference 1o Amin got into newspapers around the coun-
try. Also, by geogrmphical coincidence, Uganda 1s nexe 1o Kenya, where
many corrcspondents are based. The official radic can be monitored in
Nairobi, and telephone cails are often casy. Since Uganda has “news val-
ue,” reporters seek out refugees, churchmen and defectors for accounts of
depredations. Under Amin, newsmen could not move freely in Uganda to
report on whether the regime accomplished anything positive, so the pie-
ture which emerged for 2an eager sudience was onc of unbridled bloodshed.
By contrast, Macias has shunned publicity, withdrawing behind his tightly
sealed barders, Mo demand has been ereated for news about him. A num-
ber of exiles live in the Cameroun and in Gabon, bur those countries are
off the normal itinerary for reporters in Africa. When correspondents do
write about Equatorial Guinea, the name rings no bell of recognition, and
the stories are soon forgotien.

Some countries become inadvertent victims of their own openness to
reporters. One good example is the Philippines under Ferdinand Marcos.
The government violates human rights on a grand scale, but it also allows
correspondents in to travel with relative freedom to write abour what 1s
happening. Repormers ean interview victims and conscience-stricken se-
curity officers. Marcos himself is accessible o reporners, who can ask do-
vou-still-beat-vour-wife questions. As a result, correspondents are able to
write detailed accounts of government abuses, rich in quotes and color.
Other governments commit more flagrant violations of basic rights, but
they escape public censure by closing their borders to reporters. If they are
not of sufficient interest to ment intensive coverage [rom the outside, they
are hardly mentioned at all. This results in the lasting impression that
countries like the Philippines are the worst of @ bad bunch.

Even if there were no restrictions or pressures on correspondents, some
countries would sell get more atention than others. But, ideally, corre-
spondents would be able to apply some standard yardsdck so thar readers
could evaluate the actions and the conditions of one government in light
of others. The present syst=m, however, gives the reader only scattered
fragments of the whole picture,

Method 3: Note Taking

Tuking notes on the key ideas for each of the sections of the original reveals
the logic of ideas in the whole piece and the connections among them. As
vou write down the key idea for each paragraph or so of the original, you
will be concerned more with large chunks of meaning than with specific
details. As vou look over your notes, you may notice that each paragraph
has its own meaning, which is related to the meaning of the paragraph be-
fore or after it. You will become aware of the whole piece as a series of
ideas, one following another. :
This method may be useful when summarizing a picce that clearly de-
velops an idea in cach paragraph but scems to change from paragraph 0
paragraph, as a more complex idea builds from cach of the parts or a large
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idea breaks inte many subsections. The notes then become an outline of
the flow of the author's thought. Before reading the sample and comments,
wark through the following passage on vour own, The passage is an excerpt
from Daniel Boorstin's The frapge which discusses “pscudo-cvents” or what
arc now called “media events.”

News-Making: The Pscudo-Event

The new kind of svnthetic noveloy which has flooded our experience [ will
call “pseudo-events.” The common prefix “pseude” comes from the
Greek word meaning false, or intended o deceive, Before | recall the his-
wrical forces which have made these pseudo-events possible, have in-
creased the supply of them and the demand for them, 1 will give a com-
monplace example,

The owners of 3 hotel, in an illustration offered by Edward L. Bernays
in his pioneer Crystadiizing Public Opisren, consult a public relations coun-
sel. They ask how 1o increase their hotel’s prestige and so improve their
business. In less sophiscicared times, the answer might have been to hire
a new chef, w improve the plumbing, o paint the woms, or to insall a
crysial chandelier in dhe lobby. The public relations counsel’s technique is
more indirect. He proposes that the management stage a celebration of the
hotel's thirtieth anniversary. A committee is formed, including a prominent
banker, a leading society matron, a well-known lawyer, an influential
preacher, and an “event” is planned (say a banquet) to call attention to the
distinguished service the hotel has been rendering the community. The
celebration is held, photographs are taken, the occasion is widely reported,
and the object is accomplished. Now this occasion is a pseudo-event, and
will illustrate all the essential features of pseudo-events.

This celebration, we can see at the outset, is somewhat—but not entire-
ly—misleading. Presumably the public relations counsel would not have
been able to form his committee of prominent citizens if the hotel had not
actually been rendering service to the community. On the other hand, if
the hotel's services had been all that important, instigation by public re-
lations counsel might not have been necessary. Once the celebration has
been held, the celebration itself becomes evidence that the hotel really is
a distinguished institution. The occasion actually gives the hotel the pres-
uge to which it is pretending.

It is obvious, too, that the value of such a celebration to the owners
depends on its being photographed and reported in newspapers, maga-
zines, newsrecls, on radio, and over television. It is the report that gives
the event its force in the minds of potential customers. The power to make
a reportable event is thus the power to make experience. One is reminded
of Napoleon’s apocryphal reply to his general, who objected that circum-
stances were unfavorable to a proposed campaign: “Bah, 1 make circum-
stances!” The modern public relations counsel—and he is, of course, only
one of many twentieth-century creators of pseudo-events—has come close
1o fulfilling Napoleon's idle boast. *“The counse! on public relations,” Mr.
Bernays explains, “‘not only knows what news value is, but knowing it, he
is in a position to make news happen. He is a creator of events.”
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The intriguing fearure of the modern situation. however, Comes precise-
Iy from the fact that the modern news-makers are not God. The news they
make happen, the events they create, are somehow not quite real. There
remains a tantalizing difference berween man-made and God-made evenrs,

A pseudo-event, then, is 3 happening that possesses the following char-
acreristes, (1) 1o 1s not spontaneous, but comes about because someone
has planned, planted, or incited it, Tvpically, it is nor a train wreck or an
earthquake, butan interview, (2) Itis planted primarily {not always exclu-
sively) for the immediate purpose of being reported or reproduced. There-
fore. its occurrence is arranged for the convenience of the reporting or
reproducing media. les success is measuted by how widely it is reported.
Time relations in it arc commonly fictitious or facutious; the announce-
ment is given outin advance “lor future release’ and written as if the event
had oecurred in the past, The question “ls it real?’ is less important chan
“ls it newsworthy?™ (3) Tis relation to the underlyving reality of the situation
is ambiguous. lts interest arises largely from this very ambiguiry. Concern-
ing a pseudo-event the question, “What does it mean?” has o new dimen-
sion. While the news interest in a train wreck is in whar happened and in
the real consequences, the interestin an interview is alwavs, in 2 sense, in
whether it really happened and in what might have been the motives. Did
the statement really mean what i said? Without some of this ambiguiry a
pseudo-cvent cannot be very interesting, (4) Usually itis intended to be a
self-fulfilling prophecy. The hetel's thircieth-anniversary celebration, by
saying that the hotel is 2 distinguished insutution, sctually makes It one.

NOTES ON THE PASSAGE

Pseudo-events, of false events, are flooding our experience.

Example: Hotel wants Lo inciease prestige and business. Instead of
improving facilities, it stages anniversary celebration, with

prominent people and press coverage

Event itsslf makes it appear that the hotel is distinguished, Report of
event in news media makes an impression on potential cus-
tomers Making event makes expenence.

But event is not guite real:

Characteristics of pseudo-events
1. Planned, planted, or ineited
2 Scheduled for media convenience
3. Ambiguous relationship to reality
& Belf-fulfilling prophecy
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SANPLE SUNMARY

“MNews-Making: The Pseudo-Event,’

by Daniel Boorstin

The hotel that, 1n order to boost its presuge and business, stages an

anniversary celebration instead of improving its facilines exemplifies

ik e s [P ST, oo [T T I N R
the pseuda-event, or {alse event, which now loods our expenence

The news reports of the event, involving prominent citizens, make

the hotel appear disunguished and impresses potential customers

Making the event makes an expernience, but the event is not guite
real Pseudo-events like this one have four characteristics: they are

planned, planted. ot incited, they ate scheduled far media conve-

riience; their relationship to reality s ambiguous, and they are sellf-

fulfiling prophecies

C[I]!‘.Iiﬂ{_‘ﬂf.‘i on the Hltl'l'l!'ll.’ll'}'

This excerpt develops a definition of the pseudo-event through the discus-
sion of one main example. By developing a set of notes, I discovered how
the more general opening and closing paragraphs led into and out of the
specific case. In the first sentence of the summary, I was able to show that
connection by directly tying the example to the general topic. In the last
sentence I was again able to clarify the link to the example with the phrase
like this one.

The excerpt itself proceeds from a dm:ct description to an analysis to
more general conclusions. Again the notes help trace the flow of thought,
which [ can then recapture in the written summary. Some important details,
first described and then analyzed (such as the news reporting and the par-
ticipation of prominent people), could be combined with the analysis. The
contrast of ideas in the next to last sentence of the summary reflects the
two Jevels of analysis in the fourth and fifth paragraphs of the original. Note
also that the summary, like the outline, preserves the list structure for pre-
senting the four characteristics of pseudo-events.

WRITING ASSIGNMENT

marize the next section of Boorstin’s
the historical causes of the rise of

Using the method of note taking. s
discussion of pscudo-events. It pru.th.
these media fictions. :
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was invented in 1877 the oll film appeared 10 18584; Eastman’s Kodak
1 was produced in 188%; Edison's patent on the radio came in 1891;
motn pictures came in and voice was first mansmitted by radio around
ve first national politieal convention widely broadeast by radio was
N928: television became commercially important in 1941, and color

vude took on @ new meaning. Not only was it now possible to
give the acoly) vaoice and gestures of Franklin Delano Roosevelt unprece-
dented reality 3gd intimacy for a whole nation, Vivid image came to over-
shadow pale really. Sound motion pictures in color led a whole generation
of pioncering Amdgcan movie-goers to think of Benjamin Disracli as an
orpe Arliss, just as welevision has led a later genera-
crs o sce the western i_'-!)‘-'n'l.)fl‘_\.' as annferior rt:j1|il':3
nd Canvon itsell became 2 disappointing repro-
= priginal,

and portray what had happened was a new

earlier imitation of
vion of television watc
of John Wavne, The G
duction of the Kodachron

The new power 1o repol
temptation leading newsme
ports in advance of what wa
to mistake their power for i

to make probable images or to prepare re-
cypocied to happen, As so often, men came
nccessities. Readers and viewers would
soon prefer the vividness of thiy axgount. the “cindidness™ of the photo-
graph, to the spontancity of whatywhs recounted.

Then came round-the-clock medig\The news gap soon became so nar-
row that in ordcr to have additional Yg%ws' {or cach new edition or each

available news would be unveiled. AfichMe weekly and the daily came
5. The Philadelphia Evening

the-gewsman. With more
In b{:cr to justify the
t the pews constantly

air coQ»Q\uously dur-
more acute. News

. Prot\zmms inter-
v repetition, the
were asleep,
nd thg of

Bullesin soon had seven editions a day. No res
space to fill, he had to fill it ever more qui
numecrous editions, it was increasingly necessan
change or at least seem to change. With radio on
ing waking hours, the reporters’ problems became s
every hour on the hour, and sometimes on the half h
rupted any time for special bulletins. How to avoid des
appearance that nothing was happening, that news-gathe
or that competitors were more alent? As the costs of printing
broadcasting increased, it became financially necessary to keel the presses
always at work and the TV screen always busy. Pressures towaty the maky
ing of pseudo-cvents became ever stronger. Mews-gathering ruyned into
news-making.

% Method 4: Miniaturizing

As you read through the original, pay attention to the various parts of the
structure: the order of ideas, their relative lengths, and their relationships.
Think of a large photograph reduced to wallet size. In a relative sense all
the parts remain the same; only the scale has changed. Notice the shape,
flow, and overall impression of the original passage so you can creatc a
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miniature version of it in your summary, As in the note-taking method, you
should jot down the main ideas and key statements of the original, but you
should also try to keep the size of your notes in rough proportion to the size
of the original, Follow the logic of onc idea flowing from another, and re-
create the transitions and structure of the original.

Where the arrangement, logical development, and balance of parts of the
original are important, mintarurizing will help you retain the overall mean-
ing and impression. Generally this method is most appropriate for more
complex and subtly argued originals, where the parts of the argument fit
together in unusual ways or in ways that are difficult to follow. Attempe your
own version of the following passage by Michael Schudson before reading
the sample and comments.

The Politics of Narrative Form:
The Emergence of News Conventions
in Print and Television

Genenlly speaking, people do not sec news as it happens; rather, they
hear or read about it. Parents do not experience their child’s day at school
directly, but learn of it as it is narrated, wmed into a story by the child.
Children learn that the accounts of their experiences, like the stories and
legends they are told, must have certain formal qualities. A child 1 know
told his older sister the following story: “Once upon 2 tme there was a
small boy who went out into the forest. He heard a sound, A lion jumped
at him and ate him but he tore out the lion's stomach, killed the lion, and
dragged it home. The end.” Then he told the story again: “Once upon 3
time, a small boy went into the forest and a lion tried to eat him, but he
killed the lion. The end.”” Then once more: “Once upon a tme a boy
killed a lion in the forest. The end.” And ar last he said: “Once upon a
time. The end.”

The child had learned something importane about form. Journalists
know something similar. They do not offer boys, forests, and lions raw,
but cook them into story forms, News is not fictional, but it is convention-
al. Conventions help make messages readable. They do se in ways that
“fit" the social world of readers and writers, for the conventions of one
society or time are not those of another, Some of the most familiar news
conventions of our day, so obvious they seem timeless, are recent innova-
tions. Like others, these conventions help make culturally consonant mes-
sages readable and culturally dissonant messages unsavable. Their func-
tion is less to increase or decrease the truth value of the messages they
convey than to shape and narrow the range of what kinds of truths can be
told. They reinforce certain assumptions about the political world,

I want to examine in detail the emergence of a few of these conventions:

1. Thatasummary lead and inverted pyramid structure are superior to
a chronological account of an event
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b

That a president is the most important actor in any event in which
hie takes part

3. That a news SL0FY should forus on 2 single event rather than a con-
tinuous of repested happening, or that, if the action is repeated,
auention should center on novelry, not on pattermn

4. Thata news story cod ering an imporant specch or document shoulbd
quote O stale its highlights

5. Thart a news story covering a political event should convey the
meaning of the political actsin & tirric Trame larger than that of the
acts themselves

All are unguestioned and generally unstated conventions of rwenticth
century Amencan journalism; none were clements in journalism of the
mid-nineteenth century, norw ould anv have been familiar 1o Horace Gree-
ley, James Gordon Bennert, or Henry Ravmond. Unlike reporners today,
the nincteenth century reporter was not obliged to summarize highlights
in a lead, 1o recognize the president as chief actor on the Amencan polineal
stage, 1o seek povelty, o guotc speeches he reponed, or o identify the
pr.s’.i[i.:.al 5;!|-1:'|i'|'lll‘.!.|‘|i.|: of cvents he covered. How, then, did the convennon
ermnerge, and why?

A study of reports of the Srate of the Union message demonstrates that
these conventons, among grhers, iNCOTpoTate N the structure of the
news story vial assumptions about the nature of politics and the role of
the press. They make it plain that American journalists regard themseclves,
not as partisans of polinical causes, but as expert analysts of the polineal
world. They make it equally clear that, although as journaiists they hold
to principles of objective reporting, they nevertheless view their role as
involving some fundamental translation and interpretation of political acts

to a public ill-equipped to sort out for itsclf the meaning of events. Fur-

ther, these conventions institutionalize the journalists’ view that meaning
is o be found, not in the character of established political institutions, but
in the political aims of actors within them. The journalist’s responsibility,
as they sec it, is t0 discover in the conscious plans of political actors the
intentions that create political meaning.

The Constitution of the United States provides that the president shall
report to Congress “from time ta time” regarding the “state of the Union,”
and every American president, following thc custom inaugurated by Wash-
ington, has delivered a message on this subject at the beginning of cach
winter's congressional session. While the event itself—the way in which
the annual message is presented—has changed in some significant respects
in the past two centuries, it sall provides 3 reasonably good basis for a
comparison of news reporting, having remained more of Jess constant over
the years. Changes in the way the message is reported, therefore, cannot
be attributed simply to changes in the event itself, but must be linked to
changing precepts in journalism about the nature of politics and what a
news story should be.
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NOTES ON THE PASSAGE
[NTRODUCTION--Anecdote; news generally second-hand through
staries "Once upon a time, the end.”

Stories have set forms--news conventions help make stories reada-
ble, but makes other stories untellable.

BODY--Conventions to be examined:
1. Summary lead and inverted pyramid
Bresident chief actor
Single event, novelty
Cuotation or highlights of speech or document

Ao N

Background time frame

These conventions not around a cenfury aga.

Conventions assume journalists are nonpartisan, expart analysts,
interpreting political aims to public.

TRANSITION--Changes in news reporis of the annual State of Union
speech help reveal joumalistic changes.

SANPLE SUMMARY

“The Emergenca of News Conventions,”
by Michael Schudson

People usually receive news secondhand through stories that have
set forms; the child who summarized a story by saying, "Once upon
a time. The end," understood forms. In news reporting, these set
forms or gonventions help make stories readable, but they make
some stories impossible o tell

Modern news conventions, not used a century ago in Amsr-
ica, include:

1. Summary lead and inverted pyramid structure

2. The chief role of the president

3. MNews story focusing on a single event or novelty

4. Quaoting or highlighting of speeches and documents

5. Background time ffame given for political events
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These conventions assume that journalists are nonpartisan,
gxpert analysts, whose rele is 1o interpret 10 the public the political
aims of the main polincal actas

A study of changes in pews teporing of the annual presiden-
tial Siate of the Union speech reveals how these convenlons came

about

Comments on the Summary

The original passage breaks down into three sections: introduction of the
concepts of form and convention, presentation of current conventions and
underlying assumptions, and 2 lead-in 10 historical material that appears o
follow. 1n the summary, 1 tried to preserve these three sections in my para-
graphing, 1 also tried to preserve the relative proportions of the parts—ex-
cept for the central list, which, because of its prominence visually and struc-
turally, received a larger proportion of space. The visual impact of the list
was also preserved.

Because ideas in the original are frequently developed over an entire
paragraph, the notes and the summary sentences combine widely separated
material and often develop new wording to achieve the combination. Yet
the sequence, flow, and structure of the ideas remain fixed.

WRITIN IGNMENT

Use the ngg\of miniaturizing to summarize the continuation of Schud-
son’s analysis df news conventions. The following excerpt presents some of
the historical dc\kiqpmcnt of these conventions.

~

N .
The Emergence of News Conventions
~.._(continued)

Reports of the State of the U;hﬁ-q\cssagc have taken three basic forms:
the stenographic record of congressiorial business, from 1790 to about 1850;
a chronology and commentary on congressional ritual, from 1850 to 1900;
and the report of the message, with an increasing emphasis on its content
and its long-range political implications, from 1900 on. Despite journal-
ism's vaunted objectivity, the reporting of the presidential message in each
successive period became more intcrpretative, more divorced from what
an ordinary observer could safely assert the message said or-that Congress
itself heard. This has not made reporting less truthful, but hag widened
the scope for the journalist’s discretion—indicating that, over timg, the
journalistic function has served rather different intentions. ™.
Early newspaper reports of the message printed it in its entirery, framed
as part of congressional proccedings. The report of Washington’s 1791 mes-
sage by the weckly Boston Gaserte, for instance, appeared on page two



